
Purina Pro Plan Sign Up &
Reimbursement Instruction Manual



Purina for Professionals 
Sign up Instructions



This is the website you will be looking for!

https://www.proplanvet.com/

Click Sign In!



Click “Veterinary Clinic User Registration”



Don’t Click “Sign In”,

Instead Click “Apply to Our Program”



Fill out these sections with your 
relevant information!

For “Role”: Please choose “other 
veterinary professional” from the drop 
down menu

Then Click “Choose Clinic”



First, Enter our zip code and then hit “find my clinic”
Then find “Freedom Service Dogs Inc” from the list of 

clinics and hit “select”



This is where you will create your password! Then just check off the boxes once you feel comfortable with the information there!

Then hit “create account”!



Once you create your account, 
Go back to the homepage if not 
automatically directed.

Along the top of the page there should 
be tabs that have drop down options.

Click on “Shop Dog” and from the 
dropdown menu choose the option 
called “Pro Plan”



Food Options: 

These are the options you can choose from based off what the health team has your pup on right now!
Puppy Food Adult Large Breed SSS - Salmon SSS - Lamb 

*we will only reimburse you if you order the food our health team has your dog on currently



This is what you should see once you click on one! You can either set up auto-ship or do one time deliveries!

Choose one



This is what your cart should look like once you are ready to place your order!

This is a flat 
rate for 

shipping!
(covered by us)

This is covered 
by you 

(the raiser)

We reimburse up to $61!
*This pricing for food + $2 shipping

*you are able to 
order medical things 

as well, but ONLY 
with approval by our 

health team

*As a non-profit we do not 
pay taxes and so therefore 

cannot reimburse taxes



Reimbursement Instructions 



You will receive an email that looks 
similar to the one on this slide

Once you’ve opened the email, click 
“Accept Invite”



Type your legal name in the spaces 
provided

You will also be prompted to put your 
phone number in



You will next see this screen asking 
about “Guest Payment”

At the bottom, click “No, skip this”



On this page, under business type 
you will select,

“I’m an independent contractor”

Under Industry, select 
“Non-profit”

Under Accounting Software, 
select “Quickbooks Online”

Fill in the rest of the blanks with 
your information!

Then hit “Next” once this is all 
filled in!



On this page, You will add 
your bank information! 



Once you’ve made your account, your homepage should look like this! To send us an invoice you will need to click the 
“Actions” button!



When you click the “Actions” button a 
drop down menu should appear

Then click “Send an invoice”



Customer is us!
(Freedom Service Dogs, Inc.)

Under invoice details:
-Choose “BILL Detailed” for template
-For invoice number: put your dog’s name and the month (as a number) you are ordering it 
-Put the date of the order under invoice date
-Choose “Net 15” under payment terms



Once you scroll down from invoice details you should see this page.
When you click on “item name” it will give a drop down menu that will allow you to click on “add an item.”

A new item window should pop up where you can fill in what you are ordering.

Please note that we will only reimburse one bag 
of food at a time - No bulk ordering!



On the “New Item” pop-up window, 
you’ll need to do a few things. 

First, put the name of the food you 
are ordering under “item name” 

*see note on picture

Then add food price and $2 
shipping cost together and put 

that total under “price”
*see note on picture

Under “Item Type” select 
“Product”

Put the name of your food type you are ordering here starting with “Purina Pro Plan -”
followed by one of the following: (Puppy, Adult, SSSL, SSSS)

Food Pricing + $2 shipping fee
*this is an example based off puppy food being around $59, 

the total at the bottom of the page does not match* 

Once these three fields are completed, you can click 
“add item”!



You should now be able to choose your item from the dropdown menu under “item name”

Under “Description” please put the 
name of the puppy you are raising as 
well as your (the raiser) last name

Please attach a copy of your receipt here



If everything looks correct here, 
you can click “Send Invoice”



Other Options



Another Site/Store
As the raiser you have the option to bypass the Purina for Professionals sign 

up if you’d like. 

If you buy your food at another website or store, we will reimburse you for the 
cost of the food up to the price (plus shipping) shown on Purina for 

Professionals. A receipt will still be required.



In Kind Donation
If you choose to not be reimbursed, your dog food purchase for your service dog in 

training can be considered an “In Kind Donation” to FSD. An “In Kind Donation” may 
be tax deductible. You can complete a form to submit information about the value of 

your donation and you will receive your tax receipt via email.

You can find the “In Kind Donation” link below:
https://docs.google.com/forms/d/e/1FAIpQLSc2gOxQM3Ig0FNkTvhYbSz14OqF7Js

51bqUGTrn_ETQNl0Ghg/viewform

https://docs.google.com/forms/d/e/1FAIpQLSc2gOxQM3Ig0FNkTvhYbSz14OqF7Js51bqUGTrn_ETQNl0Ghg/viewform
https://docs.google.com/forms/d/e/1FAIpQLSc2gOxQM3Ig0FNkTvhYbSz14OqF7Js51bqUGTrn_ETQNl0Ghg/viewform


If for some reason you are unable to order yourself food at any point 
please reach out to Jessie Hopper, Puppy Development Coordinator at 

(303) 922 - 6231   x222 or jhopper@freedomservicedogs.org

She will be happy to discuss with you your current situation and help 
you come up with a solution. 


