
 
 

FSD Puppy Raiser Virtual Lessons 
 

You can sign up for Virtual Lessons in your Salesforce profile! 
 

1.​ Click HERE to log into your Personalized Salesforce Volunteer 
Profile. (You may want to bookmark this link for future use.) 

 
2.​ Navigate to the “Available Shifts” Section on the upper right 

side of your profile. 
 
  

 
 

  
 
 
 
 
 
 
 
 
 
 

 
 

3.​ Click on whichever “Virtual Puppy Raiser Lesson” you would 
like to sign up for. 

 
 
 
 
 
 
 
 
 

 

https://volunteers.freedomservicedogs.org/


 
 

4.​ Click the Sign Up button to enroll in the class. When you have 
successfully signed up, the button will turn green and say 

“Scheduled” 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
 

If you need to cancel a shift, follow the steps below: 
 

1.​ If you would like to cancel your shift for any reason, you will 
need to Navigate back to the “Volunteer Dashboard”  

 
 
 
 
 
 
 
 
 
 
 

 
 

 
 

2.​ Look for the “Upcoming Shifts” section on the bottom of the page.  
 
 
 

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
 
 

3.​ Hover your mouse over the shift that you would like to cancel. 
A little red X will appear. 

 
 
 
 
 
 
 
 

4.​ You will then be asked if you are “sure that you want to cancel” 
your shift. To complete the cancellation, click “Yes, Cancel” 

 
 
 
 
 
 
 
 
 
 
 
 

5.​ Please note, you are NOT able to cancel on your own within 24 
hours of your lesson. If you need to cancel within 24 hours of 

your lesson, please reach out to Puppy Development 
Coordinator, Anna Pardikes to assist. 😊  


